Appendix I: Resources

The International Institute of Minnesota

The International Institute of Minnesota is an inter-racial, non-political, non-sectarian social service
agency founded in 1919 to serve both foreign and native-born. It is affiliated with the Immigration
and Refugee Services of America (IRSA) and the United Way. On the Web at: hitp://www.iimn.org

Minnesota Ethnic Resources Directory

Minnesota Ethnic Resources Directory grew out of continuous inquiries to the International Institute
of Minnesota (}IM) for information about organizations engaged in ethnic/nationality activities and
services. The resultant Minnesota Ethnic Resources Directory is online at:
http://64.122.39.233/default.htm]

Copies of the printed Directory may be purchased for $16.95 + $2.50 to cover postage and handling
at the International Institute of Minnesota, 1694 Como Ave., St. Paul, MN 55108,

Council on Black Minnesotans

The Council on Black Minnesotans {CMB) was created in 1980 to address the unmet needs and
ongoing issues impacting Minnesotans of African descent and ensure that the needs of their
constituents are conveyed to policy makers. Go to http://www.yellowpages.state.mn.us then select
“B” in the Table of Contents, then select Black Minnesotans Council.

Chicano Latino Affairs Council

The Chicano Latino Affairs Council (CLAC) is a statewide government agency created by the
legislature in 1978. The primary mission of the CLAC is to advise the governor and the state
legislature on issues of importance to Minnesota's Chicano Latino community.
http://www.clac.state.mn.us

Council on Asian-Pacific Minnesotans

The Council on Asian-Pacific Minnesotans was created to advise the governor and members of the
legislature on issues pertaining to Asian Pacific Minnesotans; to advocate on issues of importance to
the Asian Pacific community; and to act as a broker between the Asian Pacific community and
mainstream society. hitp://www.state.mn.us/ebranch/capm/

Minnesota Indian Affairs Council

The Minnesota Indian Affairs Council is the official liaison between state and tribal governments.
The mission of the Indian Affairs Council is to protect the sovereignty of the 11 Minnesota Tribes
and the well-being of American Indian people throughout the state of Minnesota.
http://www.indians.state.mn.us

The Council and the eleven Minnesota Indian Tribes have prepared a comprehensive set of protocols
for government agencies, municipalities, businesses and individuals who seek to develop sound
relationships with tribal officials. See: http://www.indians.state.mn.us/protocol.himl

Office of Minority and Multicultural Health Overview
The mission of the Office of Minority and Multicultural Health is to assist in improving the health of
people of color in Minnesota. hitp://www.health.state.mn.us/ommb/index.html|

Minnesota Legislative Reference Library

“Links to the World-Minorities” lists web link around the country related o ethnic and racial
minority groups.

http://www.leg.state. mn.ug/Irl/links/minority.htm
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Ethnographic interviewing

Ethnographic interviewing is a method to meet with a person of another culture in order to begin
understanding his or her worldview, beliefs and life situation. Ethnographic interviewing helps a
person understand another culture while avoiding stereotyping. The following instructors provide
{raining in the methodology:

Dianna J. Shandy, Assistant Professor

Dept. of Anthropology

Macalester College

1600 Grand Avenue

Saint Paul, MN 55105

Phone: 651-696-6439
hitp://www.macalester.edu/anthropology/shandy.him

Pamela Walker, MSW, MFT

Child Welfare Training Center

California State University at Long Beach
6300 East State University Drive, Suite 180
Long Beach, CA 90815-4600

Phone: 562-985-7374

E-mail -- pwalker@ecsuld.edu

For an article describing ethnographic interviewing, see:

“The Contribution of Ethnographic Interviewing to Culturally Competent Practice.”

By Esther Wattenberg and Annette Semanchin, Child Law Practice 20 (July 2001): 59-61.

This article, co-authored by CURA associate Esther Wattenberg, argues that ethnography provides a
framework for child welfare practitioners to deliver culturally competent services to children and
families. The article describes ethnographic interviewing, discusses the stages and techniques of
interviewing, reviews the limitations of ethnographic interviewing, and offers a case study and
practical recommendations for practitioners. Reprints of this article are available from the University
of Minnesota Center for Advanced Studies in Child Welfare by calling Anne Preston at (612) 624-
4231 or sending E-mail to cascw(@che.umn,edu,

Translated Health Resources Exchange

The Translated Health Resources Exchange is a collaboration among more than a dozen health care
organizations in Minnesota that shares the responsibility and cost of creating and distributing health
education materials for non-English speaking patients. Organizations join by paying an annual fee of
$3,500 and contributing three or more of their own translated print materials for inclusion in the
Exchange Website. Members then have free access to materials contributed by other members.
Materials may be used in the original format or may be reformatted to fit member’s needs with
permission from the originating organization, Contact Patricia Chmans, consultant, Health
Advocates, at 651-489-4238 or send E-mail to pohmans@umn.edu.

AMA Cultural Competence Compendinm

The American Medical Association has compiled the Cultural Competence Compendium to help
plysicians and other health care professionals communicate with patients and to provide
individualized, respectful, patient-centered care. http://www.ama-
assn,org/ama/pub/category/4848.html
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